
 

 
 
 

   

Project Insight 

Presenter Name 
BEVERLY TOODLE 

P r o g r a m D i r e c t o r 

CRIS IS INTERVENTION ACTION STEPS 



 

   

Beverly Toodle
Project Insight Director

Jen Bafford
Training Coordinator

COUNCIL ON SUBSTANCE ABUSE-NCADD 





3 



4



5 



6 



7 





9





 
   

  
 

 
 

Faith Communities 

Connect with others 
Find and give support 
Foster partnerships 

Learn from spiritual leaders 
Better understand mental 

health challenges 
Save lives 





  
   

   

    
    

 

  

Rural 
Underserved 
Health and behavioral health disparities 
Shortage of behavioral health  providers 
Limited access to services 

Mental Health First Aid 
Identify issues early 
Increase confidence to intervene 
Refer people to local resources 
Decrease the negative perceptions 





Veterans 





17 





19 



What ’s Wrong?  

 
    

   
    

 
    

   
    

Brings people together
Learn and speak openly about mental health

A safe space that fosters a sense of community
Teaches people how to identify mental health challenges

Brings people together 
Learn and speak openly about mental health 

A safe space that fosters a sense of community 
Teaches people how to identify mental health challenges 
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Workplace 



   
  

    

     
 

    
    

Mental illness can occur when the 
brain (or part of the brain) is not working 
well or is working in the wrong way. 

• Impacts the ability to carry out 
daily activities 

• Impacts the ability to work 
• Impacts the ability to maintain 

successful relationships. 



 

 

 

 Depression & Anxiety… 

• Most common mental 
illnesses 

• Similar signs and 
symptoms 

• Frequently co-occur 



  

  

   
   

 
 

     
    

ual sad mood that lasts 2 weeks or more.L

DEPRESSION 

Unus 

1 out of 5 adults in the 
U.S. lives with a mental 
illness. 

Unusual sad mood that lasts 2 weeks or more. 

• Loss of interest in activities they once found enjoyable 
• Changes in sleeping habits (too much or too little). 
• Neglects personal appearance and responsibilities 
• Talk about dying or death 



Alabama Crisis Numbers
Main Line: (205) 323-7777
Teen Line: (205) 328-LINK (205-
328-5465)
Kids' Help Line: (205) 328-KIDS
(205-328-5437)
Senior Talk Line: (205) 328-TALK
(205-328-8255)

    

 
   

  
  
  

  

   

  
  
  

  

   

National Alliance for Mental Health 
(NAMI) 

800-950-NAMI (6264) 
NAMI OF ALABAMA 334-396-4797 

Alabama Crisis Numbers 
Main Line: (205) 323-7777 
Teen Line: (205) 328-LINK (205-
328-5465) 
Kids' Help Line: (205) 328-KIDS 
(205-328-5437) 
Senior Talk Line: (205) 328-TALK 
(205-328-8255) 



  

  

ANXIETY 
A persistent feeling of apprehension or dread. 

Anxiety and Depression Association 
America (ADAA 



 

  
 

 

   
 

  
 

  

 

 CONDITIONS IN WHICH PSYCHOSIS MAY OCCUR 
Schizophrenia 

Bipolar Disorder 
Bipolar disorder is a 
treatable illness 
marked by extreme 
changes in mood, 
thought, energy, and 
behavior (AKA 
“manic depression”). 

• AFFECTS 2.8 % OF ADULTS 
• BEGINS IN LATE 

ADOLESCENCE 
• EPISODIC 
• AFFECTS MEN AND 

WOMEN 
• GENETIC LINK 

Difficulty distinguishing 
between real and unreal 
experiences. 



    

 
     

   

   
 
    

 
  
   

  
   

HOW TO HELP DE-ESCALATE A CRISIS 
SITUATION 

• Remain calm 

• Approach the person in a caring non-judgmental way 

• Speak slowly and confidently with a caring gentle tone of 
voice 

• Do not argue or challenge the person 

• Do not threaten 

• Do not raise your voice or talk too fast 
• Comply with reasonable requests 

• Do not restrict the person’s movement 
• Do not do anything to further agitate the person 

• Allow pauses in the conversation 

• Maintain your safety and access to an exit 
29 



   

 

  

   

   
 

     

Bipolar Disorder 
Bipolar disorder is a treatable illness marked by 
extreme changes in mood, thought, energy, 
and behavior (AKA “manic depression”). 

Affects 2.8% of the population 

Begins in late adolescence 

Equal number of men and women 

Episodic 

Appears to have a genetic link 



 

 
 

Schizophrenia 
Difficulty distinguishing 
between real and unreal 
experiences. 

Schizophrenia and Related 
Disorders Alliance of 

America (SARDDA) 

800-943-2094 
SARDDA.org 



   
 

   
   

     
 

    
  

   
  

   Helping A Family Member Or Friend 

• Learn triggers, stressors & symptoms 
• Don’t make light of their feelings 
• Discuss past experiences so they can 

recognize symptoms early. 
• Encourage them to talk to their doctor 

about how they are feeling 
• Encourage them to use strategies that 

has worked for them in the past 

Nation Alliance for Mental Illness (NAMI) 
1-800-950-NAMI (6264) 



   
 

  

  

   

  

 
 

 
  

 
 

• I d 

Substance Use Disorders 
(SUD) 

Recurrent use of alcohol and/or drugs causes 
significant impairment, such as health problems, 
disability, and failure to meet major responsibilities 
at work, school, or home. 

• Development of tolerance • Strong desire for the drug 
• Spending a lot of time and/or 

• Inability to control or money to get and use 
reduce 

• Withdrawal symptoms after 
• Continued use despite stopping or reducing 

negative effects 



   
   

   

  

 
  

 
 

Signs & Symptoms of SUD 

• Strong desire for the drug • Development of tolerance 

• Inability to control or reduce • Spending a lot of time and/or 
money to get and use 

• Continued use despite negative 
effects • Withdrawal symptoms after 

stopping or reducing 
• Increased use 



3447 McGehee Rd, Ste F 334-262-7477 
     

     
     

    

     
     

     
    

  
  

 

The HOPE Recovery Center is a safe place where
individuals with alcohol and substance abuse issues
and their families can receive services, enjoy
activities and share hope with others.

Montgomery, AL 36111 

The HOPE Recovery Center is a safe place where 
individuals with alcohol and substance abuse issues 
and their families can receive services, enjoy 
activities and share hope with others. 

www.cosancadd.org 

NATIONAL ADDICTION 
HELPLINE 

800-407-7195 

NARCOTICS 
ANONYMOUS 

800-985-0008, ext. 1 

ALCOHOLICS 
ANONYMOUS 
334-264-4122 

www.cosancadd.org


 
 

 
 

 

 

    

40 % living with 
addiction also have 
another mental 
health challenge. 

50% living with 
severe mental 
disorders also are 
affected by 
substance abuse. 

(Journal of the American Medical Association) 



    

  

    Why So Many Co-Occurring Disorders? 

•Drug use may bring about symptoms of  mental illness 

•Mental illness symptoms can lead to drug use to self-medicate 

•Predisposed to addiction and mental disorders 



    

   
 

SUICIDE 

45,000 people 

DIE BY SUICIDE 
in the U.S. every year 

1 person every 13 minutes 

DIES BY SUICIDE 

Exceeds the rate of death from 
homicide and AIDS combined 



 
  

 
 
 

    

  
      

  
    

    
   

 
 

 

WARNING SIGNS 

• Threatening to hurt/kill self 
• Expressing hopelessness 
• Accessing suicide methods 
• Recklessly behavior 
• Experiencing anxiety, not sleeping or sleeping 

too much 
• Withdrawing from friends/family 
• Talking or writing about death, dying or suicide 
• Giving away possessions 
• Feeling no reason to live, no purpose in life 
• Increased alcohol or drug use 
• Dramatic changes in mood 

SAMHSA’s National Suicide 
Prevention Lifeline at 

1-800-273-TALK (8255) 

If harm is imminent 
CALL 911 





 Our Response 

So, how do we identify, 
understand and 

respond to signs of 
addictions and mental 

illnesses? 



     
     

     
   

   

   Menta l Hea l th F irst Aid 

Mental Health First Aid is the initial help offered to a 
person developing a mental health or substance use 
problem or experiencing a mental health crisis. The first 
aid is given until appropriate treatment and support are 
received or until the crisis resolves. 
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  What Part ic ipants Learn 

Risk factors and warning signs of mental health and 
substance use problems 

Information on depression, anxiety, trauma, psychosis 
and substance use 

A 5-step action plan to help someone who is developing a 
mental health problem or is in crisis 

Available evidence-based professional, peer and self-help 
resources 
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Assess for risk of suicide or harm 

Listen nonjudgmentally 

Give reassurance and information 

Encourage appropriate professional help 

Encourage self-help and other support strategies 

Mental Health First Aid Action Plan 
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Mental Health First Aid’s Value 
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For more information contact: 
Beverly Toodle 
Project Director

828 Forest Ave. 
Montgomery, AL 36106 

334-262-1629 
COSANCADD.ORG 

PROJECT INSIGHT 




