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 Attendees will learn tips for accessing help 
and collaborating with service providers 
during crisis situations.

 Communication

 Mapping Resources

 The importance of self care





 Efficient communication management builds 
trust with stakeholders and fosters a sense of 
credibility

 One of the most effective ways to communicate 
during a disaster is to utilize alternative 
functions available on many cell phones. 

 Another alternative means of communication 
during the crisis was through social media.  



 Vulnerable populations

 Non English Speaking Individuals  



Disaster is declared….where do you get your 
information?

EMA

VOAD

ADPH

CEP

Red Cross

United Way





https://www.ptsd.va.gov/professional/materials/apps/pfa_mobile_a
pp.asp





NCTSN







• Compassion Satisfaction

– Positive aspects of working as a helper

• Compassion Fatigue

– Negative aspects of working as a helper

• Burnout

– Inefficacy and feeling overwhelmed

• Work-related traumatic stress

– Primary traumatic stress direct target of event

– Secondary traumatic exposure to event due to a 
relationship with the primary person



• Burnout

– Work-related hopelessness and feelings of inefficacy

• STS 

– Work-related secondary exposure to extremely or 
traumatically stressful events

• Both share negative affect

– Burnout is about being worn out

– STS is about being afraid

© Beth Hudnall Stamm, 2009. Professional Quality of Life Scale (ProQOL). 
www.proqol.org. This test may be freely copied as long as (a) author is credited, 
(b) no changes are made without author authorization, and (c) it is not sold.



• People bring a past and a present to anything 
they do

– Their schemas and beliefs

– Their stigma beliefs

– Their social support systems

• Positive support

• Negative support

– Their history of trauma and illness

– Their families and close others

– Their economic situation


